
ATRAM PRIME TERMS OF SERVICE 
 
 
I. General 
 
The following are the terms and conditions of the ATRAM Prime Membership. By clicking on ‘Confirm’ and 
proceeding in your access of this service, you are signifying that you have read, understood, and agree to be bound 
by these terms and conditions as well as the ATRAM Online Service Agreement and Privacy Policy. Further, by 
agreeing to these terms and conditions, you represent that you are an individual of at least 18 years of age and are 
not suffering from any legal disability upon ATRAM Prime membership application. 
 
ATRAM Trust Corporation reserves the right to modify these terms and conditions at any time. You undertake to 
periodically visit and review these terms and conditions for updates and changes, and agree to be bound by its 
subsequent updates, revisions, or modifications. These terms and conditions are also available for viewing on the 
ATRAM Prime Website. 
 
II. Definitions  

 
1. ATRAM Trust Corporation “ATC” is  a non-bank financial institution authorized to perform trust and 

investment management functions, duly organized and existing under and by virtue of the laws of the 
Republic of the Philippines with principal office at the 8th Floor, 8 Rockwell, Hidalgo Drive, Rockwell Center, 
Makati City 

2. Anti-Money Laundering Council “AMLC” is the refers to the Philippines’ central AML/CTF  authority and 
financial intelligence unit, which is the government instrumentality  mandated to implement the AMLA and 
TFPSA. It also refers to the official name of the  Council, which is the governing body of the said government 
agency. 

3. Bangko Sentral ng Pilipinas “BSP” is the Philippine Central Bank is and the monetary authority of the 
Philippines 

4. Directional Investment Management Account “DIMA” or “Account” is an account that is offered by ATC to 
its clients, and is the main account type that is offered with the Prime Membership. It allows clients to 
purchase different products as well as hold cash. 

5. Average Daily Balance “ADB” is the sum of all end-of-day balances in the account over the number of days 
in the period. 

6. ATRAM Prime Application  is the mobile application on which clients can apply for, be approved, and enjoy 
the benefits and services provided for by an ATRAM Prime Membership. 

7. ATRAM Prime Website is the website which clients and prospective clients can view relevant information 
about ATRAM Prime. 

8. ATRAM Prime Membership is the proposition that is offered by ATC to qualifying and eligible individuals 
which enables clients to manage their investments via the ATRAM Prime Application. 

9. Know-Your-Customer “KYC” : refers to procedures undertaken by ATC to properly and sufficiently identify 
and verify the identity of clients according to the requirements of the BSP and the AMLC. 

10. U.S. Person as an individual is defined as : a U.S. Citizen, a resident of the United States of America, or  any 
estate of which any executor or administrator is a U.S. person 

 
 
III. Prime Membership  
 
Eligibility 
 
To be eligible to apply for Prime Membership and to apply for a DIMA for Prime Membership use, you must: 

• Be at least 18 years of age; 

• Be an individual who is a resident citizen of the Philippines; 



• Have at least one (1) valid Philippine government issued identification document (“ID”) within the list of 
acceptable IDs stated on the ATRAM Prime Onboarding process; 

• Have a present Philippine and/or Philippine permanent address; 

• Have a valid local Philippine mobile number which is used exclusively by you and not shared with another 
person; and 

• Have a valid e-mail address. 
 
ATC has the sole prerogative to approve or deny any application and has no obligation to provide any explanation 
for such approval or denial, except as otherwise provided by law. 
 
DIMA Opening 
 
Applying for Prime Membership requires you to have an open and active Directional Investment Management 
Account (IMA) with ATC via the ATRAM Prime Service. Applying for a DIMA requires you to provide answers to 
standard account opening and pre-investing due diligence questions, such as Know-You-Customer (“KYC”) 
requirements of the BSP and the Anti-Money Laundering Council (AMLC). During the onboarding process, you 
represent and warrant that the information you provide are true, correct, and up-to-date. ATC may verify your 
registration information through a third party verification vendor, as it deems necessary. In some cases, ATC may 
ask you to provide additional details or information that can aid in verifying your identity. You agree to provide all 
necessary information and render all reasonable assistance and cooperation that ATC may require in order to 
complete the verification. You also agree that ATC will not be liable for any claims, liabilities, suits, actions, 
complaints, injuries, or damages, directly or indirectly arising from third party, caused by incorrect information that 
you provided.  
 
Your ATC DIMA application will be processed subject to the approval of ATRAM Trust Corporation, after taking into 
consideration the presentation of references acceptable to ATC and after verification of the applicant’s identity 
and/or authority to open the  DIMA . ATC reserves the right to close, suspend or limit your DIMA if ATC is unable to 
obtain or verify your information. All collection and use of your personal data by ATC is subject to the ATRAM Privacy 
Policy. 
 
 
Prime Membership Status 
 
Upon successful account opening, you agree that you may be asked to make an initial deposit for an amount 
determined by ATC prior to being considered a Prime Member and prior to being able to invest via the ATRAM Prime 
channels. Further, you agree to maintain a certain amount determined by ATC in your DIMA to retain your ATRAM 
Prime Membership and you’re the privileges associated with such. 
 
Prohibition of use and Suspension of Prime Membership and DIMA 
 
ATC reserves the right to cancel, suspend, limit, or modify your ATRAM Prime Membership and DIMA Status, if it 
finds you to be in violation of these terms and conditions, other relevant agreements, or any law, regulation, or 
issuance from a competent legal authority without need of any prior notice.  
 
IV. Prime Membership Fees 
 
You authorize ATC to collect from you all applicable service charges, penalty charges, and other fees your DIMA and 
Prime Membership may incur. You acknowledge that ATC, with prior notice, may from time to time introduce or 
change fees and charges for the ATRAM Prime Service and DIMA use.  
 
Further you authorize ATC to debit from your Account the amount of fees and charges payable related to your DIMA 
and Prime membership. Service charges, fees and penalties include but are not limited to, the following: 



• Annual Prime Membership fee – initially set at 1% of your Average Daily Balance ( ADB) in the DIMA per 
annum (p.a.) This is computed monthly and may be charged quarterly, or at a different frequency that ATC 
sets in the future.; 

• Fees for DIMA falling below the required maintaining balance; 

• Applicable taxes; 

• Fees related to transfers to and from the DIMA (Deposit and Withdraw), which are updated and displayed 
on the Prime application. 

• Other fees and charges ATC may impose or introduce from time to time, depending on the policy it may 
adopt within the limits allowed by law and regulations. 

 
DIMAs with zero balance due to service charges or other causes may be closed by ATC, as provided in section 
“Closure of DIMA and Termination of Prime Membership.” 
 
Information on service charges and other charges are available on the ATRAM Prime website and detailed in the 
Application. ATC may change service and other fees and charges from time to time with prior notice as stipulated by 
applicable laws. ATC may suspend or terminate services if at any time there are insufficient funds in the said 
Account/s to cover applicable fees and charges, without ATC incurring any liability as a result thereof. 
 
Additionally, you undertake to read and understand the  relevant documents related to your  investment purchases, 
which may be subject to other charges separate from the Prime Membership Fees. 
 
 
 
V. Transactional Specifications 
 
Deposits 
 
You acknowledge, accept, and agree that any deposits to be made to your DIMA can only be made through such 
channels provided by or made available by ATC from time to time, such as, but not limited to, directly in the ATRAM 
Prime Channels or via bills pay and bank transfer using partner channels.  
 
You represent and warrant that the account/s you will use to fund your DIMA shall be legally under your sole name, 
control, and possession. 
 
You acknowledge and agree that deductions, chargebacks, and/or reversals may be implemented on your Account, 
or your deposit may be invalidated, at the instance of the other bank/card issuer. ATC will not be liable for any 
amount or fees if the deposit is later invalidated by the other bank/card issuer for any reason including, but not 
limited to, chargebacks, claims, or for any reversal made by the other bank/card issuer. 
 
You hereby authorize and allow ATC to communicate with your other bank/card issuer for the settlement of imposed 
amount or fees, or  such chargebacks, claims, or reversals. Should such imposed amount or fees be charged to ATC 
by the other bank/card issuer, ATC may recover such amount due to the other bank/card issuer by debiting such 
imposed amount or fees from your DIMA. 
 
The initial deposit and the minimum subsequent deposits must be in such amounts as may be reasonably determined 
by ATC. ATC may, at its discretion, refuse to accept deposits or at any time return all or part of a deposit together 
with the interest due, as may reasonably be determined by ATC. Currently, the initial deposit determined by ATC to 
complete an ATRAM Prime Membership Application is Five Hundred Thousand Pesos (Php 500,000.00). 
 
For each deposit to made from your DIMA, you warrant that you have full and absolute title and right of disposition 
over the money and funds in your Account. 
 



Withdraws 
 
You acknowledge, accept, and agree that any withdrawals to be made from your DIMA can only be made through 
such channels provided by or made available by ATC from time to time, such as, but not limited to, directly in the 
ATRAM Prime Channels. You will not be permitted to withdraw from your Account any amount in excess of the 
outstanding available balance in your Account. 
 
You represent and warrant that the account/s you will nominate to receive the withdrawn amount from your DIMA 
shall be legally under your sole name, control, and possession. 
 
For each withdrawal made from your DIMA, you warrant that you have full and absolute title and right of disposition 
over the money and funds in your Account. 
 
 
Purchase/Subscription of Investment Product  
 
You acknowledge that in purchasing/subscribing to investment products, there will be different initial and 
incremental purchase/subscription amount minimums. Further, there will be different cutoff times and settlement 
periods for different products. These limits, cutoffs, and settlement periods will be available on the ATRAM Prime 
Channels and/or the ATRAM Prime website. 
 
 
Sale/Redemption  of Investment Product 
 
You acknowledge that in selling/redeeming your investment products, there will be different minimum incremental 
sale/redemption amount. Further, there will be different cutoff times and settlement periods for different products. 
These limits, cutoffs, and settlement periods will be available on the ATRAM Prime Channels and/or the ATRAM 
Prime website. 
 
Restrictions for US Persons 
 
US Persons are restricted from investing in Feeder Funds. In line with this, ATC reserves the rights to the following:  

• Block US Persons from buying or selling such funds 

• Request any US Persons invested in such funds to fully redeem their investments 
 
For this purpose, U.S. persons shall mean: 

• a U.S. citizen 

• a resident of the United States; 

• any estate of which any executor or administrator is a U.S. person: 

 
 
VI. Non-Waiver of rights 
 
Failure, omission, or delay on the part of ATC to exercise its rights or remedies under these Terms and Conditions 
shall not operate as a waiver of the same. 

 
VII. Closure of DIMA and Termination of Prime Membership 
 
You may close your DIMA only if you have no outstanding obligations to ATC. Closure of your DIMA will also 
automatically terminate your Prime Membership. In the event of closure of your DIMA, you would have to re-register 
and re-onboard to become a Prime Member again.  
 



 
ATC has the right, but not the obligation, to close your DIMA in the following instances: 

a. If you have opened an DIMA and you have not funded the DIMA with at least Php 100,000.00 (One hundred 
thousand pesos) within the first thirty (30) days; 

b. If your DIMA balance falls below One hundred thousand pesos (Php 100,000.00), a regulatory minimum 
limit; 

c. If you do not submit the documentary requirements requested by ATC within the period ATC will determine.  
 

Should the account closure be due to your account balance falling below the regulatory limit of One hundred 
thousand pesos (Php 100,000.00), ATC shall have the right to redeem your investments and remove the all remaining 
funds in the DIMA and transfer the same to the bank account that you had nominated on the ATRAM Prime 
application.  
 
For clarity, ATC may, at its sole discretion, opt not to close your DIMA as well, unless it is a regulatory mandate. 
 
 
ATC, its officers, employees, respective stockholders, directors, and representatives, shall be held free and harmless 
from any liabilities, claims, and demands of whatever kind in connection with or arising from the closure of your 
Account. 
 
VIII. Unclaimed Balances/ Investigations and Escheatment Process 
 
Pursuant to the provisions of existing laws, all “unclaimed balances” which represent deposits of money and/or 
interest accrued thereon held by ATC for any customer who has no further financial transactions for a period of ten 
(10) years or more, due diligence shall be performed to contact the recorded details of the client.  Investigations and 
Escheatment will be subject to constant review to address the continuous growing business of ATC.  

 
IX. Separability Clause 
 
Should any term or condition in this Agreement be rendered void, illegal or unenforceable in any respect under any 
law, the validity, legality and enforceability of the remaining terms and conditions shall not be affected or impaired 
thereby. 

 
X. Change of information 
 
You shall notify ATC through an acceptable method specified by ATC if there is any change in your personal 
information (e.g. Mobile number, Postal Address, Marital Status, etc.). ATC, its officers and employees shall be held 
free from any harm for damages, claims and demands from your failure to do so. All correspondences relative to 
your DIMA shall be sent to your email addresses indicated in ATC's record. 
 
 

 


